UNDERSTANDING YOUR MONTHLY ACN BILL

Paying your monthly phone bill should be the least of your worries. That's why at ACN, we've made understanding

your phone bill as easy as possible. This simple guide includes details and instructions to assist you when reviewing
your ACN phone bill. Use the numbers to match sections of the bill with their description.

1. Account Summary . e
: — cctd
Your previous balance, payments made and any L Bill Tel# 555-555-5555
applicable credits or adjustments from the e, myacn. com Invoice Date 01/01/2009
previous billing period. Also includes total new = News & Information
charges for your current billing period which Moving?
may consist of bundled service charges billed — oy
H H : 1 SMITH STREET
one month in advance, usage, discounts, taxes RS 1A 00000
and SUrChargeS RIGHT TO DISPUTE YOUR BILL - SEE REVERSE
Cut the Clutter - Go Paperless!
2 | t M 51'.'|1r;1|||| Paperless Billing wwwmyatncfm]
’ mpor ant essages :!It-'-:un']Jﬂll‘ it. Sig IJ‘I:]Ir‘rirJ[I“:J\L
o _9 ﬂCCOH:'.ﬂ Summary . G ?Z|i;l|l'll in your mailbox loday! e '
Important messages and updates from ACN Previous Balance $245.19
. . . Payr 30.00 S On Int 1 1 Call 0 wdreds of
such as Customer Service information, news and e e On ermaton] Calls o € e
announcements. Check this section each month ;3'"'":"“' o s;:js ‘]; after mi
. . . otal Amount Due on 1-26-2009 .
for information regarding your account. {For Billing Period 12/01/08 - 12/31/08)
3. Payment Coupon
Total charges for the current billing period Customer Care Contact Information
as well as the date by which payment must CustomerCare  1-BT7-225-1010 24 hours 7 s
be received. The back of the coupon provides Hearing Impalred TOD 1-653-326-8420 24 bours 7 Gy
credit card and automatic bank payment Servicio en Espafiol  1-853-303-6226  de Lunes a Viemes 500-8:00 EST
options, as well as a place to indicate change of SO MUA 1052256511 BT BN 900000
address. Detach and enclose this coupon with
Anvy payments received af nding due IVOICE
your payment. ey e s e
4. Local Basic Service Charges D) Ghange of Address @ changes or comections on the back Name JORN DOE
. of this form. Account Number 2823992
(for states where applicable) ] Cradit Cond Poymnert Payment Due By 1126/2009
Back Of page one Of the b‘” proVideS preViOUS :t‘ll-'ckk:ll;t 2 ® plete the credit card information Total Amount Due §305.19 F\
months unpaid charges and current charges for [ Bank Account Payment (Automated) Amount Enclosed e
. . . ._,I-LLklh;b w and complete the automated bank account
your local basic services. Failure to pay these ayment information on the back of this form
i i ACN COMMUNICATION SERVICES, INC.
charges may result in loss of your dial tone. All 1000 PROGRESS PLACE
charges must be paid each month to keep your l‘;’i‘l‘lf”l"”’- T‘l f“l"l-'-l"ll'l“l“" o
account current and to avoid collection

activities. 000000002823992003051934

0 5. News and Information

(if applicable) .

$0.00 Located on back of page one of the bill. Defines the
various taxes and surcharges and information relevant to
your state.

-.a-l

www.myacn.com

Call Customer Service at 888.226.9013 with additional questions regarding your bill.
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JOHN DOE

6. Payments Applied (if applicable) Acctt 999999999
. . . Bill Tel# 555-555-5555
Information confirming payments made during the www.myacn.com Invoice Date *01/01/2000
bIHIﬂg periOd @ %}l‘mnuj\m i — Usage Detail
Payments Received on 12/11/08 slaasd Domestic Loog Distance Callmg‘nr |mumm
Total Payment -$145.48
7. Payment Adjustment (if applicable) O i
Informguon cqnﬁrmmg any adjustments made during S am
the billing period. 9 P Bused Service Summary 12/01/0810 1231/
|Lm'ns|n1zutﬂ
. AN Inten Plus Option
8. Bundled Service Summary '
. o i ) Monthly Charges for IMJm H0000  12/01/0880 123108
Detailed listing of features on your account, including AN Extra Employee P
bundled service charges, Voicemail, international calling,
non-published listing, etc. “Incl"beside a feature indicates
the feature is included in your bundled service rate.
Features will be listed for each telephone number. Refer
to the example for important pro-ration information.* -
Unlimited Plan e
nthly Charges far (00} 600-0000 -
9. Per-Use Features (if applicable) Total Bundied Service Example of Partial Month (Pro-ration)
Summarizes services you are charged for each time 9 Pt 5% Charge for (440-555-1212) 11/18/2008 to 12/18/2008
Y . 9 . 5 $150 ACN Advantage Plus 11 (11/18/2008 to 12/18/2008) $2.87
you use them, for example, local directory assistance or ot Por s s oo Caller ID Name Display incl.
Call Return. @ P s Call Waiting Caller ID indl.
R o ot Three Way Calling incl.
10. Usage Charges Call Waiting incl.
Summary or Local, Domestic, Long Distance, Intemational, fo g charges o Important Note: Monthly service fees are billed one month in advance.
Toll Free and/or Ca”‘ng Card usage and charges. P Discouats == Your first bill will include monthly service charges billed in advance
$020 for your first month of service and charges pro-rated for a partial
11. Discounts (If apphcabl e) Tota! Discounts P month ‘(over/'ng yaurm/'ria/servf(edq[e [h(ough the first bill date. This
K i i X ) . pro-ration only occurs on your first bill, or if you make changes to your
Discounts for minutes/charges included in your bundled %&f’_f”f,,_,,,_,,, 120081012008 service plan. Partial month charges are identified by a billing period
package, calls made to qualified ACN customers and/or - s of a few days.
promotions. Usage Detail section shows each call that @ - S — ™
has a discount applied, either as Incl. or A2A. b 10
Total Surcharges $10.69
Total Current Charges $73.05
g, JOHN DOE 12. Taxes (if applicable)
e Accti 999999999 .
7600 Progress Mlace Bill Tel# 555-555-5555 Summary of state, local, and federal taxes applied to
Coneord, NC 28025-2449 www.myacn.com Invoice Date 01/01/2009

D Usage Detail

Domestic Long Distance Calling for (440) 555-1212

Date  Time Place N mhﬂl Min  Amount Disc

Domestic Long Distance Calling for (440) 555-1212 (confinued)

Date  Time Place

Number

Min  Amount

Disc

12/01 06:32P Utica, M 10 $0.07 Inel
12/01 12:53P Detroit, MI 20 $013 Incl
30 $020 Incl
1.0
1.0
20
So lhflr‘H M 20
P Southfield, MI 20 Ef 13 Incl
20 $013 A2A
60  $0.39 Incl
$0.07 Incl

8
P Temparance, Ml
6P Southfield, MI
7P Losangeles, CA

734) 347-0000

Detroit, MI
1P Temperance, M1
P Detroit, MI
P Detroit, MI
P Temperance, M1

P Detoit, Wi $0.07 Inel
1205 11:054 Southfield, MI $0.46 Incl
12/05 01:52P Losangeles, CA $0.05 Inel
1205 01:57P Fliaudsrd), FL §0.49 Incl
1205 03:25P Losangeles, CA §0.15 Inel

12/05 04:28P Losangeles. CA
12005 04:31P Losangeles, CA

$0. 1.1 Incl
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Southfield, M
P Southfield, MI $0.13 Incl
10:52A Detroit, MI $0.46 Incl

P Temparance, (1
P Temperance, NI
1217 08:10P Southfield rm

12118 01:23P Northville, M

12118 01:44P Northville, M

12118 p2:08P Farmington, MI
12119 p2:51P Losangeles, CA
12119 02:54P Losangeles, CA
1219 03:05P Farmington, MI
12119 03.07P Losangeles. CA
'\24[' 03 ?\ P Farmington, MI

TA_Detroit, M|

1734) 347-5939
(734) 347-9999
’99 U‘ 000

(248) 118 0000
|>7>I ')ES 9999

70
10
20
80
40
50
10
10
20

$0.13
$0.07
$0.413
$0.52
$0.26
$0.33
$0.07
$0.07
$0.10
$0.07

13

14.

Total Domestic Lang Distance Usage Thar

International Calling for (440) 555-1212
Date _Tim! Place

12005 12:58P O
12005 04:55P O
1205 0:28P Ok
12405 03:59P Oaky
12405 pg:29P Oakville, ON

(905) B47-1
1905) 847-00)
1905) 847-0000

Total Infemational Usage Charges

Total Usage Charges for (440) 555-1212

your account. Each of these charges is similar to those
applied by other local and long distance companies.

Surcharges (if applicable)

Summary of federal surcharges or fees such as federal

accesschargesandlocalassessmentssuchasEmergency
1. These charges are similar to those applied by other

local and long distance companies.

Usage Details

Detailed information about calls placed during the
billing period, such as date, time, number called,
duration, and charge of call (before discounts, if
applicable). The Disc column identifies calls that are
included (incl) in the package or calls made to qualified
ACN Customers (A2A).

Note: Example shown is a residential invoice.
Features and Plan information will vary for individual customers.

www.myacn.com

Call Customer Service at 888.226.9013 with additional questions regarding your bill.
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