
Understanding Your Monthly ACN Bill

Paying your monthly phone bill should be the least of your worries. That’s why at ACN, we’ve made understanding your 
phone bill as easy as possible.  This simple guide includes details and instructions to assist you when reviewing your ACN 
phone bill. Use the numbers to match sections of the bill with their description.

4.	 Payment Coupon –  
	 Total Charges/Due Date
	 Lists total charges for the current billing period as well 	
	 as the date by which payment must be received.  Be 	
	 sure to complete the box indicating the amount 	 	
	 enclosed.

5.	 Terms and Conditions
	 Important account, contact, and payment information is 	
	 provided on the reverse side of Page1 of your invoice.

www.myacncanada.ca
Call Customer Service at 1.888.383.8226 with additional questions regarding your bill.

1.	 Account Summary
	 Summarizes charges, payments and any
	 applicable credits or adjustments from the
	 previous billing period.

2.	 Important Messages
	 Important messages and updates from ACN
	 such as Customer Service information, 
	 news and announcements.  Check this
	 section each month for information
	 regarding your account.

3.	 Payment Coupon
	 Tear off the payment coupon along the
	 perforated line and submit with your
	 payment.

	 A. Automated Recurring Payment 
	 Check the box and complete the back of the
	 form to indicate you would like to pay
	 automatically.		
	
	 B. Change of Address	
	 Check the box and detail the changes on the 	
	 front of the payment coupon, in the spaces 	 	
	 indicated.
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6.	 Adjustments (if applicable)
	 Breaks down any applicable credits or adjustments
	 applied to your account, which are summarized in the
	 “Account Summary” section of your bill.

7.	 Bundled Service Summary
	 Lists all the features on your account. A listing of “incl.”
	 beside a feature indicates that this feature is included in
	 the base rate of your calling plan. 
	
	 Important Note:  
	 Monthly service charges are billed one month in advance.
	 Your first bill will include monthly service charges billed in
	 advance for your first month of service and charges 
	 prorated for a partial month covering your initial service
	 date through the first bill date. This pro-ration only occurs
	 on your first bill or if you make changes to your service
	 plan in the middle of a billing period.  Partial month charges
	 are identified by a billing period of a few days.

8.	 Per-Use Features
	 Summarizes one-time charges for directory assistance, 		 	
	 operator services and other per-use features.

9.	 Usage Charges
	 Summarizes your per-minute call charges by type of call:
	 domestic, international, calling card

10.	 Discounts (if applicable)
	 Summarizes discounts for minutes/charges included in 	
	 your bundled package, calls made to qualified ACN
	 customers and promotions. Usage Detail section shows
	 each call that has a discount applied.

11.	 Taxes (if applicable)
	 Summarizes provincial and federal taxes applied to your 	 	
	 account. Each of these charges is similar to those applied 	 	
	 by other local and long distance companies.

12.	 Surcharges (if applicable)
	 Summarizes surcharges similar to those applied by other 
	 local and long distance companies.

13.	 Usage Details
	 Lists each long distance call placed during the billing 	 	
	 cycle, including place, number, date, time of day, 	 	
	 length of call and price. Calls are sorted by phone 	
	 number and/or calling card.

www.myacncanada.ca
Call Customer Service at 1.888.383.8226 with additional questions regarding your bill.
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