A‘.\l ‘ Understanding Your Monthly ACN Bill

Paying your monthly phone bill should be the least of your worries. That's why at ACN, we've made understanding your
phone bill as easy as possible. This simple guide includes details and instructions to assist you when reviewing your ACN
phone bill. Use the numbers to match sections of the bill with their description.
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Account Summary

Summarizes charges, payments and any
applicable credits or adjustments from the
previous billing period.
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Important Messages

Important messages and updates from ACN

such as Customer Service information,

news and announcements. Check this

section each month for information

regarding your account. o u

w

Payment Coupon

Tear off the payment coupon along the
perforated line and submit with your
payment.

A. Automated Recurring Payment
Check the box and complete the back of the
form to indicate you would like to pay
automatically.

B. Change of Address (3 N
Check the box and detail the changes on the

front of the payment coupon, in the spaces

indicated.

«— 6 4. Payment Coupon -
Total Charges/Due Date
Lists total charges for the current billing period as well
as the date by which payment must be received. Be
sure to complete the box indicating the amount
enclosed.

5. Terms and Conditions
Important account, contact, and payment information is
provided on the reverse side of Page1 of your invoice.
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Call Customer Service at 1.888.383.8226 with additional questions regarding your bill.
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6. Adjustments (if applicable)
Breaks down any applicable credits or adjustments
applied to your account, which are summarized in the
“Account Summary” section of your bill.

7. Bundled Service Summary
Lists all the features on your account. A listing of “incl”
beside a feature indicates that this feature is included in
the base rate of your calling plan.

Important Note:

Monthly service charges are billed one month in advance.

Your first bill will include monthly service charges billed in
advance for your first month of service and charges
prorated for a partial month covering your initial service
date through the first bill date. This pro-ration only occurs
on your first bill or if you make changes to your service

plan in the middle of a billing period. Partial month charges

are identified by a billing period of a few days.

8. Per-Use Features
Summiarizes one-time charges for directory assistance,
operator services and other per-use features.

9. Usage Charges
Summarizes your per-minute call charges by type of call:
domestic, international, calling card

10. Discounts (if applicable)
Summarizes discounts for minutes/charges included in
your bundled package, calls made to qualified ACN
customers and promotions. Usage Detail section shows
each call that has a discount applied.

11. Taxes (if applicable)
Summiarizes provincial and federal taxes applied to your
account. Each of these charges is similar to those applied
by other local and long distance companies.

12. Surcharges (if applicable)
Summarizes surcharges similar to those applied by other
local and long distance companies.

Statement of Account
P ®
A .\ l Acct#
(D Bill Tel#
Invoice Date

Adjustment
Epay Bank Account Adjustment XXX
Total Adjustment -SXXX
Bundled Service Summary 02/08/05 to 01/0905
International Premier (02/08/05 - 01/09/05) $XXX
International Premier (02/08/05 - 01/09/05) $XXX
Monthly Charges for (416) 000-0000 02/08/05 to 01/09/05
ACN Flex Advantage XXX

Call Display incl

Call Waiting incl.

Three Way Calling incl

Voice Mail incl.
911 Service $XXX
Flex Advantage LD Charge XXX
Network Access Fee XXX
Touch-Tone Service $XXX
Total Monthly Charges for (416) 000-0000 $XXXX
Total Bundled Service Charges $XXXX
Per Use Features
1 Directory Assistance XXX
1 Station-Station Oper $XXX
1 Station-Station Oper P2P $XXX
Total Per Use Features $XXXX
Usage Charges
Domestic Long Distance 12.0 Minutes XXX
Calling Card 63.0 Minutes $XXX
Total Usage Charges SXXXX
Discounts
ACN to ACN Calling HXXX
Valued Customer Promotion BXXX
Total Discounts -$XX.XX
Taxes 02/08/05 to 01/0905
GST (Registration 88690 0497 Rt0001) XXX
PST XXX
Total Taxes $XXXX
Surcharges 02/08/05 to 01/09/05
Provincial Surcharge XXX
Total Current Charges SXXXX

Statement of Account John Doe
Vi au N\ i Acct# 000000000
Nl = Bill Tel# (416) 000-0000
Invoice Date 02-Aug-2005
> Usage Detail
Domestic Long Distance Calling for (416) 000-0000 Domestic Long Distance Calling for (416) 000-0000 (continued)
Date  Time _Place Number Min Amount Date  Time _Place Number Min Amount

02-Jul 17:04 Red Deer, AB
02-Jul 18:58 St Johns, NF

(000)000-0000 XX X SXXX
(000) 000-0000 ~ XX X SXXX

02-Jul 19:02 St Johns, NF
03-Jul 16:17 Red Deer, AB

(000) 000-0000 XXX XXX
(000) 000-0000 XXX XXX

29-Jul 18:46 Grimsby, ON (412)000-0000 XXX XXX
01-Aug 09:03 Red Deer, AB (412)000-0000 XXX $XXX
Total Domestic Long Distance Usage Charges XXX $XXX
Total Usage Charges for (416) 000-0000 $XXXX

03-Jul 18:26 St Johns, NF (000) 000-0000  XX.X XXX

04-Jul 22:03 Red Deer, AB
04-Jul 22:24 Red Deer, AB
05-Jul 06:28 St Johns, NF
05-Jul 19:41 Red Deer, AB
05-Jul 20:52 Edmonton, AB

(000) 000-0000 XX X SXXX
(000) 000-0000 XX X SXXX
(000)000-0000 XXX~ $XXX
(000) 000-0000 ~ XX X SXXX
05-Jul 22:00 Red Deer, AB e s
07713\ 12:20 de D:? AB et
08-Jul 18:38 Red Deer, AB (000000000 XXX - $OX
09-Jul 1822 Grimsby, ON (000000000 XXX $OX
09-Jul 18:40 St Johns, NF (00000000 xxx - $OX

" e (000) 000-0000 _ xX.X XXX

13. Usage Details
Lists each long distance call placed during the billing
cycle, including place, number, date, time of day,
length of call and price. Calls are sorted by phone
number and/or calling card.

Call Customer Service at 1.888.383.8226 with additional questions regarding your bill.
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