Options and Features

ACN Flex Advantage
Alberta Local Calling Plan

Long Distance Plan

Connect Complete | Connect Canada Connect Value Connect
Local Monthly Fee / per line $37.75 $37.75 $37.75 $37.75
LD Monthly Fee / per line $24.50 $19.99 $1.95 None
Monthly Network Access Fee / per line None None $2.95 $2.95
Calls within Canada Unlimited Unlimited LD: $0.039/min. LD: $0.069/min.
Calls to the U.S.A. Unlimited LD: $0.05/min. LD: $0.049/min. LD: $0.089/min.
ACN-2-ACN Free Calling* Canada & USA* Canada & USA* N/A Canada & USA*
Number of Features Included (see below) 4 4 4 4
International Plans - Standard - Included | Standard - Included | Standard - Included | Standard - Included
Monthly Fee per account Premier - $2.00 Premier - $2.00 Premier - $2.00 Premier - $2.00

Package Features (up to 4 included):

Call Display
Call Waiting
Call Forwarding

Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month
Included or $4.00 / month

Remote Call Forwarding

Voice Mail

Extension Mailboxes

Pager / Outcal Notification
Three-Way Calling (*71)2
Anonymous Caller Rejection
Busy Call Return (*66)?2

Last Call Return (*69)2

Call Screen

Call Display Blocking (*67)?
Speed Calling 30

Distinctive Ring!

Additional Features and Rates

Private Name Display

Line Protect

Unlisted / Non-Published Number
Local Rate

No charge
$5.95 / acct /month
$2.00 / acct /month

Free

Operator Services
& Directory Assistance

Directory Assistance $1.75 / call Additional operator service charges will apply
to calling card calls, third party billed calls,

and operator assistance

Other Rates, Three-Way Calling (*71) $0.50 / use Touch Tone Service included

Taxes & Surcharges Busy Call Return (*66) $0.50 / use Message Relay Service included
Last Call Return (*69) $0.50 / use 911 Service Access (monthly)  $0.58
Call Display Blocking (*67) free / per use |All applicable taxes varies

A charge of $10.00 will be assessed for each feature change after initial service activation.
1 Each distinctive ring number counts as one feature or one $4.00 charge.
2 These features can be subscribed to, or they may be used on the fly in which case the per use charge will apply.

* ACN-2-ACN Free Calling includes outbound, direct dialled voice calls and is limited to ACN residential customers in Canada and the U.S. only, with
typical residential calling patterns as defined by ACN. Please review ACN's Acceptable Use Policy at www.acncanada.ca.
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